RioTinto| AN

“Due to unforeseen circumstances, | need to

O I d er P FOCEessSs | N g cancel a previously submitted ship notice”

How to Cancel a Ship Notice in the SAP
Business Network

Version Number 1.0

If you see this light bulb, it is a note or additionai reminder.

Click here for further context on the
Order Processing Process


https://cdn-rio.dataweavers.io/-/media/content/documents/suppliers/rt-supplier-playbook.pdf

Cancel Ship Notice

From the SBN Home Page navigate to and click the
Fulfillment drop-down, then, click Ship Notices

Click the Packing Slip ID of the Purchase Order you
wish to confirm

Click Cancel
Click Yes

You will be returned to the Ship Notices Screen
where the Ship Notice Status will now indicate that
the Ship Notice has been Cancelled
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Ehip Notice: 123456789

Cancel Expor cXML

Detail Transport Details History

SHIP FROM

Rio Test Supplier AU

Packing Slip ID Customer

123458789 Rio Tinto - TEST

Date Completion Status Receipt Status

30 Mov 2023 10:17:28 AM

23 Mov 2023 3:18:38 PM Open Fully Received

21 Mov 2023 3:48:20 PM

DELIVER TO
Tom Price Mine Site
Postal Address:

Mine Road
Tom WA 6751

Address ID: 3016

Order # Date Routing Status

3000969073 30 Nov 2023 10:17:28 AM Obsolsted

Routing Status

Acknowledged
Acknowledged

Obsoleted

Ship Motice Status

Canceled




Need more help?

Complete training documentation can be found on the Rio Tinto - Supplier Portals — SAP
Business Network site.

If you have any further questions regarding transacting on the SAP Business Network,
please visit the Rio Tinto - Supplier Portals — SAP Business Network site for dedicated
support teams.

AN


http://www.riotinto.com/sbn
http://www.riotinto.com/sbn
http://www.riotinto.com/sbn

	Slide 1
	Slide 2: Cancel Ship Notice 
	Slide 3: Need more help? 

