RioTinto | /,\\

“l need to obtain details about a recent payment
Recei p’“ ng that has been made, so | navigate to SAP
Business Network to locate the corresponding

How to Locate Remittance Advice in the SAP remittance advice”

Business Network
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Click here for further context on the
Receipting Process


https://cdn-rio.dataweavers.io/-/media/content/documents/suppliers/rt-supplier-playbook.pdf

Locating Remittance
Advice

From the SBN Home Page navigate to and click the
Payments drop-down, then, click Remittances

Click the Transaction Number of the remittance
advice you wish to view

If required, Print the Remittance, refer to Printing,

Exporting and Downloading Documents to learn how
to action this process

If required to Export cXML or Download a copy of the
Remittance, refer to Printing, Exporting and
Downloading Documents to learn how to action this
process

Click To Search Results to return to the Remittances
Page

Note: The transaction number is generated by
Rio Tinto
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Rio Tinto — TEST
PAYER: Pilbara Iron Co Serv P/L
{Show Payer Details)

Payment Detail

Rio Test Supplier AU
(Show Payee Details)

300020202685982017
Gross Amount: $220.00 AUD
Withholding Tax: (50.00 AUD)

Amount Paid: $220.00 AUD

Estimated Settlement on 16 Jul 2017


https://cdn-rio.dataweavers.io/-/media/content/documents/suppliers/rt-print-export-download.pdf
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Glossary

Outlined below are the remittance advice statuses that you may come across in the SAP Business Network.

Paid The final status when the payment has been completed successfully.

Failed The status when a payment transaction has failed due to routing issues, invalid payment requests, or errors in the payment process.
Paying The status indicating that the payment is being made.

Processing The status when the payment request is being processed.

Cancelled Supplier has cancelled the invoice.

RioTinto


https://help.sap.com/docs/ariba/ariba-glossary/sap-ariba-glossary#loioa784eae0f6864284959945a77caef3dc__term_invoice

Need more help?

Complete training documentation can be found on the Rio Tinto - Supplier Portals — SAP
Business Network site.

If you have any further questions regarding transacting on the SAP Business Network,
please visit the Rio Tinto - Supplier Portals — SAP Business Network site for dedicated
support teams.
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