RioTinto | /,\\

Order Processing

How to Reject Purchase Orders at a Line-
ltem Level in the SAP Business Network

If you see this light bulb, it is a note or additional reminder.

“The PO includes a material item | no longer

supplier, so | reject that particular line item?”

available. All other scenarios require an order confirmation with changes to be sent. To learn

;@ Rejecting line items should only be used for superseded parts or goods that are no longer
’

how to action this process, refer to Updating Line ltems

Version Number

1.0

Click here for further context on the
Order Processing Process


https://cdn-rio.dataweavers.io/-/media/content/documents/suppliers/rt-supplier-playbook.pdf

Rejecting a Line Item
(1/2)

From the SBN Home Page navigate to and click
the Orders drop-down, then, click Orders and
Releases

Click the Order Number to open the order

Click Create Order Confirmation drop- down,
then, click Update Lines

Enter the Estimated Delivery Date

Scroll down to Line Items and enter the number
of items to Confirm under Schedule Lines

Enter the total of the quantity you need to Reject

Click Details

E!:‘ Business Network ~ Enterprise Account « QO ® MDP
Home Enablement Discovery ¥ Workbench Orders ~ M m-m ® 0 Wnles v Payments ¥ Catalogs ¥ Reports ¥ Messages Assessments Create v | son

]
Orders l Orders and Releases it g g

Order Number T Customer Amount Date Order Status Amount Invoiced Actions
e et s el ~C Rio Tinto - TEST $10000 AUD Nov 2, 2023 Invoiced $10000 AUD
3000965805

3000968991 Rio Tinto - TEST $20000 AUD Oct 25, 2023 New

GAP~ Business Network . Enterprise Account

Purchase Order: 3000968805

L Create Order Confirmation v :rAt!S-u-ﬁl:a ] I Create Invoice v ]

Confirm Entire Order

Update Line ltems =
EEEEED

Reject Entire Order
- Purchase Order

Pilbara Iron Co Serv P/L (Confirmed)
5 en 300096880
10,00

15 Georges Terrace

GAP~ Business Network . Enterprise Account

Confirming PO

£33 e
(1) UpdateltemStatus  orger Confirmation Header

(7) Review
(2)
\2/ Confirmation

Supp
Shippjg Tax Information
Enter shipping and tax information at the line item level.
Ei Pl ey TR . e Est. Shipping Cost
Est. Delivery Date 23 Nov 2023 o= ‘
— Est. Tax Cost ‘
Line Items
Part# Customer Part # Revision Level Type Qty (Uni) Need By Unit Price Subtotal  Customer Location
Material 100 €A) 110ct 2023 $1.000.00 AUD $10,000.00 AUD
edmt

» Schedule Lines

Current Order Status

Q ®) 10 Confirmed With Comments 1 t
> . Backorder
Confirm: |5 I - = Reject: | 2

Confirm Based on Schedule Lines




Rejecting a Line Item

1 ..Jic. ™ {\ : :7 Oct 2023 $1,000.00 AUD $10,000.00 AUD 3016
(2/2) .
R R Unable to Supply Item o LR T
n
Please Select :
. . . Incorrect Delivery Date =
Click the Rejection Reason drop-down and select S——— e mumy
the appropriate reason for the rejection Incorrect Price
Incorrect Quantity
CIICk Ok @ Line Items Incorrect Stock/Part Number
. : . Line # Part # Customer Part # Revisi Incorrect UOM Gty (Unit) Need B Unit Price Subtotal Customer Location
. Repeat Steps 5 to 9 for all line items that require P 00 eA 11 002025 $100000A00 $10000.00AUD
rejection S B
J » Schedule Lines
. Select the Rejected radio button under Current QNB
Order Status o ZRejected J
S Confirmed With New Date
. Click Next to review the Confirmation Update I
and ensure all the details are accurate - o ot
- CIICk Su b m It [ Confirm Based on Schedule Lines
. You will be returned to the Purchase Order
Screen where the order status will now indicate
that the order has been Partially Confirmed o o
Update Item Status
@ Review Line Items
Confirmation Line # Part # Customer Part # Revision Level Type Qty (Unit) Need By Unit Price Subtotal Customer Location
1 Material 10.0 {E“—J 11 Oct 2023 $1,000.00 AUD $10,000.00 AUD
Description:  edmt

» Schedule Lines

Current Order Status:

2 Rejected (Rejection Reas

5)

Confirmed With New Daf

y Date: 1 Feb 2024)

3 confirmed With Comments (Comments: COnfiremd: Estimated Delivery Date: 11 Oct 2023 - defaulted from Requested Delivery Date in order)

From:

Pilbara Iron Co Serv P/L
152 5t Georges Terrace
Perth WA 6000

Australia

Phone: +61 () 08 9327 2327
Fax: +61() 5

N: 35107210248

To:

Rio Test Supplier AU
Test Address AU
Brisbane Victoria 4000
Australia

Phone:

Fax:

Email: kade.morton@say

p.com

Purchase Order
(Partially Confirmed)
3000968805
Amount: $10.000.00 AUD
version: 1

Track Order




Need more help?

Complete training documentation can be found on the Rio Tinto - Supplier Portals — SAP
Business Network site.

If you have any further questions regarding transacting on the SAP Business Network,
please visit the Rio Tinto - Supplier Portals — SAP Business Network site for dedicated
support teams.

AN


http://www.riotinto.com/sbn
http://www.riotinto.com/sbn
http://www.riotinto.com/sbn
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