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SerVi ce Ord er “l need to view the service orders | have
PrOCeSSing received from Rio Tinto, so | search for and

locate them in SBN”’

How to Locate Service Orders in the SAP
Business Network
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- = If you see this light bulb, it is a note or additional reminder. .
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Click here for further context on the
Service Order Processing Process


https://cdn-rio.dataweavers.io/-/media/content/documents/suppliers/rt-supplier-playbook.pdf
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From the SBN Home Page navigate to and click the
Orders drop-down, then, click Orders and Releases
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From your dashboard click Orders with service line
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Click Show more :

e o Orders with service ling
Refine search by Customers, Order Number,
Creation Date, etc. (optional) gt —
Click the Order type drop-down, then, select Orders e N o o3 ] [ .
with service lines only
Click Apply [ o |
5 . . Resend Falled Orders | (= 44
To filter Order Status by alphabetical order, click the
. Customer Amount Date Oraer Status T Amount Inveiced Actions

arrow icon next to Order Status o

Orders (37)

v Edit filter Last 31 days | | Orders with service lines only

Customers Order numbers Creation date
I Rio Tinto - TEST X | Selecr or type T Type selection Last 31 days = = =

Customer Locations Min smount  Max amount  Currency Visibility

Order type
~ AUD v Not hidden

lanket orders only

Scheduling agreements only

Amount  Date Order Statu! Amount Invoiced Actions

$10000 AUD Mov B, 2023 Confirmed

3122944946 Rio Tinto - TEST $41748.7 AUD Nov 21, 2023 Confirmed




Need more help?

Complete training documentation can be found on the Rio Tinto - Supplier Portals — SAP
Business Network site.

If you have any further questions regarding transacting on the SAP Business Network,
please visit the Rio Tinto - Supplier Portals — SAP Business Network site for dedicated
support teams.
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http://www.riotinto.com/sbn
http://www.riotinto.com/sbn

	Slide 1
	Slide 2: Locate Service Orders 
	Slide 3: Need more help? 

